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Mudopmanus 06 OCHOBHEIX BHIaX MOIICHHHYECTBA

B Hacrosiiee Bpems HamboNee pacIpOCTPaHEHHEIM CIOCOGOM COBEpIICHHS
IPECTYIIICHAN B JaHHOH cepe sBIseTCS XHUINeHHe ¢ GAaHKOBCKUX KapT IpaxciaH,
KOrNa 3NMOYMBIIVICHHHKH IO TeliepoHy NPEACTARIIOTCS COTPYAHHMKAMH CIyx6
6e30nacHOCTH pasNUIHEIX GAaHKOB M 107 Pa3IHMYHEIME MpPEIJIOTAMH IOIY4aloT OT
moTepneBIHX HoMep GankoBckoi kapTsl, kox CVV (3 madps Ha 06paTHO cTOpoHe
KapThI), a TaloKe apoiy, MPUXOAMBIIKE [0 SMS, HeOGXOMMMEIE I IIPOBEAECHHS
(HHAHCOBKIX ONEeparHii.

3a4acTylo INOTepNeBIIME, HAXOAACh IOJ BIUSHHEM MOIICHHUKOB, CAaMH
CHHUMAIOT JCHBIH, B TOM 4YMCIe OQOPMILTIOT Ha ce0f KpeOWTHI, U MEpeBOAT UX Ha
abOHEHTCKHE HOMEpa HIIH CYeTa, YKa3aHHBIE 3I0YMbIIUICHHUKAMHY.

Taroke 370yMBINIIEHANKE MOTYT COOGIIUTE IIOTEPHEBIIMM O HEOBXOTMMOCTH
YCTaHOBIICHMS HZ CMAapT(OH, KOMNLIOTED WIH IUIHINET DPAa3NM9HEIX IIPOrpamMM
(«Anydesk», «Quick support», «Teamviever» u ap.), BEaBas HX, B TOM quclne, 3a
aHTHBHUPYCHEIE, IIO3BO/SIOMMAX MOIICHHUKAM JAVCTAHLHOHHO, T.e. YIaJeHHBIM
AOCTYIIOM, YIIPABIIATh CMapTGOHOM, HOYTOYKOM HIIM ILIAHIIETOM H,*KaK CIIEICTBHE,
OCYIIECTBNIATh OHNAHH [EPeBOABl OT HMMEHM MOTEPIEBUIMX 4Yepe3 WX JIMYHELA
KabuHer.

B xozme TenedoHHEIX pasroBOPOB MOLIEHHHKH MOTYyT COOOINUTH BalM
nepcoHanbHble nanusie: PHO, naTy poxaeHus, NacnoOpTHEIE JaHHEIE, a TAKKE AaXe
TIOCNEZHUE omepalyy 1O BalllMM cYeTaM. Kpome TOro, IpecTymHHKH, HCIONB3YS
BO3MOXHOCTH [P-Teedonnn, MOryT OCYIIECTBISTh 3BOHKY ¢ aBOHEHTCKAX HOMEPOB,
CXOXKMX WIH HICHTHYHBIX O(QMUMANBHEIM HOMepaM O6aHKOB, YyKasaHHBIM Ha
OGOpOTHOH CTOpOHE KapT, WM HPaBOOXPAHHTENEHEIX OpraHOB, B TOM 4HCIIE
TIOJHIIHY.

YTo6k1 He CTaTh XKEPTBOH MOTOGHEIX IIPECTYIUICHHH HEOOXOIMMO IIOMHHITB, YTO
HACTOSAIIME COTPYAHHMKH OaHKOB HMKOIZIa HE 3BOHSAT KIHGHTAM M He IPOCST
COOOIMTE UM Kakylo-u6o HH(pOpMaIHIO, Kacarolylocs KakK HMX IEepCOHAIbHAIX
AaHHBIX, TaK U GaHkoBCKoH KapTsl. Hu nmpy kakmx o6CTOSTENECTRAX He pasriamaiite
HHKOMY, BKIIO9asi COTPYHMKOB GaHKOB, NIAPONH Ha [POBENCHHE ONepaLHii. Ilapons
Ans BXola B cuctemy «bask OHmaliH» 3T0 Bamia JWYHAT KOH(HACHUHMATHHAS
uHpopmanms. Taxke, He B KOeM Ciydae He CTOHT YCTaHaBIHBaTh II0 NPOCEGe
HCU3BECTHBIX JIAL KakHe-TH60 MpUIoXKeHus (IIPOrPaMMET).

WnEle cioco6sI MOMIEHHHYECTBa, COBEPIICHHBIE JUCTAHIMOHHEIM CIOCOGOM.

C ucnons3oBanuem cetu UnTepHer:

4. Ilyrem momydenus mpenomiaTe B pasmepe no 100% 3a ToBap unm ycayry c
TIOMOIIBIO CO3/IAHMA «OAHOAHEBHBIX» HHTEDHET-MAara3sHHOB U CaiTOB-BOMHHUKOB; C
UCHIONB30BaHHEM HIHTEPHeT-IIOmMANOK IO MHpoJake TOBapOB H yeayr (caliTel
«Asuro», «IOna» U 1p.); B CONHAIBHBIX CeTsIX «B KOHTaKTe», «OIHOKIACCHUKH» |
8

Ilpexxne vem 3akasars ToBap B MIHTepHETe MOYMTANTEe OT3EIBEI HA pa3HBIX
CaliTaX O JaHHOM HHTEPHET-MarasuHe HiIH BUPTYyaJIbHOM IIPOAABIle, B ClIyYae
HAJIMIMs BEI Cpasy OGHapyXHTe OTpHIaTelbHBIE OT3HIBBI, OTCYTCTBHE OT3BIBOB O
BEIODaHHOM BaMM HHTEpHET-MAarasuHe TOBOPHT O KOPOTKOM IIEPHOAE €ro
CyILeCTBOBAHMS.

BHuMarensHO ynTaiiTe HasBaHus ViHTepHeT-Mara3una WM OpraHU3aluy I7e Bl



IIaHUpyeTe MPHOOpeCTH KaKue-Tu00 TOBapEI, B TOM YKCIIE NMOKYIIKa OUIETOB HA BCe
BHZIEI TPAHCIIOPTA, OILIaTa yCIyr M KpeAuToB. TeM cameiM Brl m3bexwure caiitos-
kioHOB. CrapaiiTech H3beraTh MOKYyIKH TOBapa IO npepomniare. Eciu neHa Toeapa
ropas/io HIbKe LIEHBl B OOBIYHBIX POSHMYHBLIX MarasuHax, TaK U B ApYTUX WHTEpHET-
MarasgHax, 1460 Ha PHIHKE B IeJIOM (HaIpEMeEp, IpH MpOZaXke aBTOMAIIMHEI TIO
3aHIKEHHOM CTOMMOCTH), 3TO IOBOJ HACTOPOXKHUTHCS.

2. Ilyrem momydeHus mHGbOpPManM# OT JMIA, Pa3sMECTHBLIETO OOBSBIEHUE O
IpoJiaXe KaKOoro-1u0o TOBapa, O IOJHBIX PEKBH3UTAX €ro GAaHKOBCKOi KapThl
(HOMEp, CpoK melicTBus, AaHHEIE Aepxarens, CVC-kox), SKOOEL, ¢ MeIbl0 BHECEHUS
NpPENIONIATEL, C TOCHEeAYIOIMM XUIICHHEM C Hee JEHEXHBIX CPENCTB, HCTIONB3Ys
IIOIyYeHHBbIE TaHHBIE.

He coobmalite Hem3BeCTHOMY Kakyio-muGo HHGMOPMALHIO, Kacalolyrocs
GaHKOBCKOM KapThI - IS OCYLIECTBICHHS TIEpeBOIa TpeOyeTCa TONBKO HOMED KapTHi,
mubo NpHUBS3aHHEI K Hell aGoHenTckuit Homep. Hu npH Kakux 06CTOSTENECTBAX He
coobwmakiTe mapony Ha NpoBefeHue onepanuii. [Tapons mis Bxona B cucremy «bank
Omnnaiiey» 910 Bama TM4HAas KOHOUASHIMATBHAS HHGOPMALHSL.

"~ 3. C HCcHonbp30BaHWEM CCHUIOK B CETH «MHTepHET», MEpEeHANPaBIMIOMIX Ha
«GUmUHTOBEIe»  (MOANENBHBIE)  CalfTHI, NPEOCTAaBICHHBIX  MOIICHHUKAMU
NIOTEpHEBINMM IIPH OIJIaTe TOBapa, pa3sMEIIEHHOro Ha caitax «ABmTo», «IOna» u

ApYTHX, & TaKXKe IPH MOKYIIKe XX// ¥ aBUabUIeToR, GHIETOB B KWHOTEATpHL.
: He nepexonure 1o NpucIaHHEIM HE3HAKOMBIMH JIMIIAMH CCHUIKAM H He BBOJAHTE
JaHHbIE CBOUX GaHKOBCKHX KapT.

4. BsnoMm crTpaHun ToONnB30BaTeNed B COMMANBHEIX CeTsAX, B OCHOBHOM
«BxonTakre» U «OIHOKIACHUKI, W pacceUiKa COOOIMEHUN «Ipy3niM» OT HMEHH
AaHHOT'O NOJIB30BATENA ¢ MPOCHOOR OJODKUTE ACHET, KOTOPHIE HyXHO IEPEBECTH Ha
yka3aHHble a0OHEHTCKHE HOMePa IIH GaHKOBCKHE KapThL.

Ilpexe 4eM OCYIECTBHTH IEPEBOJ IO3BOHHTE CBOEMY IpPYyIy, OT KOTOPOIro
TNPUIIIO COOBIIEHNE, H YTOYHUTE HHGOPMAIIHIO.

5. IlyreM nojydeHHs AEHEXHBIX CPEACTB OT TOTEPNEBIINX IPH, AKOGEI,
BHECEHHHU CTaBOK Ha (POHJOBBIX M HHBEIX GUpXKax.

Ilpexne yeM BHOCHTH IEHBIM IOYMTANTE OT3BIBEI HA pa3siiIM4HBIX caiiTax B
Hureprere, y3HaiTe K IOPHCIUKIAHE KaKOH CTPaHbI OTHOCHTCS AEATENBHOCTE JAaHHOM
OpraHM3aIMH, a TAKXKe O3HAKOMBTECH C NIPABHIIAMHE M YCIIOBHAMH €€ HesTeIbHOCTH.

C _¥Ccnonms30BaHHEM CPENCTB COTOBOM CBS3M MYTEM COOGMICHHS Irpaxkiasam
3aBEIOMO JIOXKHON HHGOPMALIHH:

4. O mHapymeHMH ¥X ONH3KAMM  POICTBEHHMKAMMU JIEHCTBYIOMIETO
3aKOHOJaTeNbCTBa (coBepmieHwe JITII, NpHYMHEHWE TeIECHBIX IIOBpEXACHHH,
XpaHEHHEe HApKOTHKOB M T.L), C IENBIO Iepefayd MOTEPHCBIIMMH AEHEKHEIX
CPeACTB Yepe3 MOCPEIHHKOB, JHOO MEPEBOX MX dUepe3 TepPMHHANBI OIUIATHI IS
Pa3spelieHNs CIIOXHUBIIeH S cuTyanuu. [Ipu 3TOM MomeHHMKH CTaparoTCsl AEepXKaTh
(OKepPTBY» BCET/la Ha CBA3HM, C LENBI0 MCKIIOYEHMS Kakux-mubo meiicTeuii ¢ ee
CTOPOHEI IO IIPOBEPKE HHGOPMALIHH.

Heob6xomumo repe3sBoHHTH Ha W3BeCTHEIE aGOHEHTCKHE HOMEpA JIHITY, KOTOPBIM
NIPEICTABIACTCS 3NOYMBIIUIEHHHK, JHOO PpOACTBEHHHKAM, C LENBIO BEISCHEHMS
JNEeWCTBUTENBHOCTH MPOM3OMICANINX COOBITHIL Ilonmpocurs 3BOHSAIIETO HA3BaTH




Kakue-Tub0 JaHHbIe JIMNa, KoTopsiM oH mpenctasmsercs (P.M.0., nara poxaenus,
MECTO JKHUTENIbCTBA, NaHHHIE POJCTBEHHUKOB, KaKue-In60 GakThl U3 KHU3HH U T.1.).

2. O BO3MOXHOCTH NONYYEeHHS KOMIICHCAIIAM 3a paHee IpHOOpETEHHEIE
HEKA4YeCTBCHHBIE TOBaphl MIH OKa3aHHBIE YCIYyTH, IS Yero HeoOXO[HuMO
NIEPEYNCIINTE ONPEEICHHBIH IPOLEHT OT NONaralonieics CYMMBI.

Cnemyer 3Harh, 4TO pa3iMYHBle KOMIEHCAIIMM BHIILIAYHBAIOTCS paXIaHaM
TOJIBKO IIPY MX JIMYHOM IIHCHMEHHOM OOpaIlileHHH B COOTBETCTBYIOIIHE OPTraHU3alH.
Hukakne nmponeHTH 3a BHITUIATY KOMITEHCALIMM HE YILIaYMBAIOTCA.

3. SAxo6sl, U3 MOMMKIMHMKA MIM GONBHHMIEL, O TOM, 94T0 y Bac wim y Bammx
POACTBEHHHMKOB OOHApYXWIH CTpAllHEIM JHAarHO3, M YTOOBI BBUICYUTH GOJIE3HB
Heo0X0IUMO ITepeBECTH JIEHBIH 3a JIEKAPCTBA.

Heo6xouM0 MOMHHTH, 9TO HACTOALIMIA BPay HUKOTAA He OyJeT 3BOHUTH BaM
1o Tene(oHy U COOOMIATh O «CTPAITHOM JHAarHO3e» HIIM IPOCUTH IIEPEBECTH JCHBIH
33 JIeKapCTBa.

4. C mpock6ofi KynmuTh NPOXYKTHI, CIIAPTHOE, IBETHl M T.II., JOCTABHTE MX IO
YKa3aHHOMY aJipecy, a MOIyTHO IEPEeYHCIIMThL JEHEXHBIE CPe/CTBA Ha TeledoH, C
3aBEPEHHEM, YTO JEHLI'H BEPHYT IO NPHOBITHIO HA a[pec 3aKa3umKa. ¢

© Ecnmu BBl ucHoOnHSeTe Kakoe-MHOO MOpyYeHHe MO TenedoOHy, JOCTABIIETS
3aKa3bl, TO HE Clle[[yeT NEePEBOAUTH JCHBIH Ha HE3HAKOMbIC Tele(OHbI, CHadana
ZIOCTaBBTE TOBAP 10 HA3HAYCHHIO U Ha MECTE ONPEAEIUTECH C 3aKa3YHKOM.

KpoMe NUCTaHUMOHHEIX MONIEHHHYECTB IDAXKAAHE CTAHOBATCS JKEPTBAMH H
KOHTAKTHBIX MOLICHHWYECTB, COBEPIICHHBIX IO BHAOM COLMANBHEIX paGOTHHKOB,
COTPY/IHHKOB DasNHYHBIX OpraHusauuii (ropras, ropceer, IleHCHOHHBIN QoHL,
MEIIMIUHCKHE pabOTHUKH H T.x.). IIpemoramu MoryT GBITE: CpouHEIL 06GMeH HeHer,
HaJ0aBKH K IEHCHH, IPOBEPKA Ta30BOr0 MM BOASHOTO OGODY/AOBAHNS, epepacyer
KBapTILUTaTHl, IPEMHM BeTepaHam, mpoaaxka BAJIoB, MeIHIMHCKUX NpHOGOpPOB MIIH
APDYrHX pa3IidHBIX. TOBAPOB IO JIBIOTHEIM IeHaM H T.A. OCHOBHas IEelb
3TIOYMBILIEHHUKOB — Y3HaTh, [/I€ XPaHATCA JEHEXHBIC CPEICTBA «OKEPTBED, IIOCIE
9€ro OTBICYL €€ BHHUMAaHUE U COBEPIIMTE MX XHIeHHe. Tarxke MPENIoroM MOXET
OBITB rafiaHle, CHATHE SKOGEI HAIOKEHHOM TIOPYH, MCLEICHHE OT 3a60IeBaHMiL.

Kak nonats o6Mman:

- 06 oGMeHe [eHeXHBIX CPEICTB Ml IPOBEISHIM KaKuX-THG0 pedopm 3apaHee
Oyner coobmartscs B pasmuunsix CMU (TeneBUIEHHE, PaHO, IEYATHEIE U3JaHuA), B
OTHeNeHUsiX GAHKOB, YUPEKAEHUSIX COLMATLHON HOJUTHKH, EHCHOHHOTO ¢doHza u
T.A.

- Y3HaTh, YTO 33 OPraHH3ALMIO MPEACTABIISAIOT NPHUIIEAIIE U, [I0O3BOHUB TY/a,
y3HaTh, €CTh JIM TaM TakWe COTPYAHHKM U IPOBOAHTICA JM 06X0J HOMOB IO
0003Ha9EHHOMY BOTIPOCY; IIOPOCHTb MPEABSBATE YAOCTOBEPEHHE;

- YBEAOMHTE POACTBEHHUKOB (JKeJIaTeNbHO TONIPOCUTH OABEXATH);

- TI03BaTh Coceieii;

- IIO3BOHUTH 3aKPETUIEHHOMY COLMAIbHOMY PaGOTHHKY;

- HE CTOMT IOKYNaTh y HEM3BECTHBIX HHKAKHX JIEKapCTBEHHBIX IIpeNapaTos,
Fa302HaN3aTOPOB, CUETYHKOB, QHIBTPOB I BOABL, XO3AWCTBEHHEIX TOBapOB,
MEJIUIUHCKUX IIPUOOPOB H T.II.



